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INTRODUCING 22 HEALTH
22 Health is a new health plan that launched on January 1,

2026,
to provide affordable, high-quality healthcare for individuals
and families through the Health Insurance Marketplace.

a Lo % Backed by trusted hospitals and a robust provider network, 22
Healtn Health offers:

« Comprehensive coverage for medical, disease
management, and prescription needs

« Specialized programs, including maternity and care
coordination support

« Digital tools for easy access to benefits, virtual care, and
health resources

« Streamlined enrollment through Healthcare.gov, online
portals, and Health Family Insurance (HFI) brokers

22 Health is committed to making healthcare simple,
accessible, and personalized for every member.

Health Plan: Silver Health Plan
Coverage Year: 2026

A Division of Plan Type: HMO

Community Care Plan

Identifying Member ID Cards
Providers are encouraged to review guidance
on identifying member ID cards and verifying TR
i i Date of Birth: 06/12/1994

current contracted lines of business. i o2
Understanding these details helps support Members Pharmacy

191bili 13 1 Elisa J. S L ID: HIM123458901 Rx BIN: 003585
accurate eligibility verification and proper oo P ol Rskevitice
claims submission.

Sonya M. Sample ID: HIM123458903 Rx Group: CCK01/02
Identifying Member ID Cards Provider Notice

Philipp Sample ID: HIM123458904 Help Desk: 888-807-5695
Enya J. Sample ID: HIM123458905 .
Pablo S. Sample ID: HIM123458906 Meglilpacl

Important contacts

Pharmacy: Medimpact 1-800-788-2949

Laboratory: Quest

Member Services (Mon - Fri, 8 AM - 5 PM)
Email: support@22healthplan.com
Phone: 1-866-357-4082

Provider Operations (Mon - Fri, 8 AM - 5 PM)
Email: providersupport@22healthplan.com
Phone: 1-855-819-9506

CONTRACTUAL & DEMOGRAPHIC CHANGES

To keep provider directories accurate and ensure member access, contracted providers
and groups must notify 22 Health of any material practice changes.

Submit updates to providersupport@22healthplan.com

Subject: Provider Change/Update - [Group Name] - [Effective Date]
Attach roster/template or Notice of Change form

Include effective date and supporting documents

Use secure email or request a secure upload link if sending PHI

Have You Met Your REP Yet?

Your dedicated Provider Representative (PO
Rep) is here to support you with operational
questions and help you navigate resources.
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Connecting with your PO Rep ensures you have
the right guidance and timely assistance when
you need it. Visit our website to find your
assigned PO Rep and access their contact
information today.

PO Rep Contact Information

Health  Education « Access  Resources  Tools

Community Resource Center
Powered by Community Care Plan

At HEART Community Resource Center, your patients
can learn about FREE events and resources to help
them make healthy choices and learn new skills.

With topics ranging from nutrition and maternity to
job training and behavioral health, there’s a HEART
event for everyone. Visit ourheart.org for help with:

¥ Food ¥ Job Support
¥ Physical Health ¥ Mental Health
Money Parenting

¥ Support Groups ¥ and more!

Learn more about HEART

Quick Links

= PlanLink Provider Portal = Papa Pals

_ Healthy Rewards é Virta

2 SAMHSA BH Services "' HCPCS Codes Requiring_ PA
Medicaid Eligibility ~ Prescription Drug_Monitoring



https://ourheart.org/events/
https://www.ccpcares.org/papa/
https://www.virtahealth.com/
https://ccpcares.org/for-members/florida-healthy-kids/pharmacy/
https://ccpcares.org/for-members/florida-healthy-kids/pharmacy/
https://ccpcares.org/for-members/florida-healthy-kids/pharmacy/
https://www.floridahealth.gov/statistics-data/prescription-drug-monitoring-e-forcse-2/
https://ccpcares.org/for-providers/provider-tools/provider-portal-planlink/
https://ccpcares.org/for-members/medicaid/rewards/
https://ccpcares.org/for-members/medicaid/rewards/
https://www.samhsa.gov/technical-assistance
https://sso.flmmis.com/adfs/ls/?wa=wsignin1.0&wtrealm=https%3A%2F%2Fhome.flmmis.com%2Fhome%2F&wctx=rm%3D0%26id%3Dpassive%26ru%3D%252Fhome%252F&wct=2026-02-12T20%3A00%3A04Z&whr=https%3A%2F%2Fsso.flmmis.com%2Fadfs%2Fls%2Fid
https://www.medimpact.com/forclients/healthcare-provider-welcome
tel:1-800-788-2949
https://www.questdiagnostics.com/locations/search
https://www.availity.com/
mailto:support@22healthplan.com
https://www.availity.com/
mailto:providersupport@22healthplan.com
tel:1-855-819-9506
mailto:providersupport@22healthplan.com
https://ccpcares.org/wp-content/uploads/Provider-Notice-Identifying-Member-Id-cards-1-1.pdf
https://22healthplan.com/contact-us/#providerservices

